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As you all now know we said ‘Bon Voyage’ to Karen Chambers at the 

end of May when she retired. Karen had been part of the Helping 

Hand Team for over ten years and we are all going to miss her. We 

thought it would be nice to share with you some pictures of her last 

day… 

  

 

 

 

 

 

 

The good news is that Karen has agreed to stay in touch and will be a 

contributor to our future Newsletters with a special section ‘Karen’s 

Corner’ so please look out for this in future editions.  

 



A trip down Grantham’s memory lane...Do you remember 

going to the Granada Cinema on St Peter’s Hill? 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Queen’s Silver Jubilee celebrated in Grantham. 

At Helping Hand, we always love it when clients want to 

contribute to our community Newsletter. Here are some 

memories shared by Mrs HS 



 



Staff news… Recently Mandi has welcomed a new 

grandson Bailey Malcolm Peter Thorpe and Shania has 

successfully completed her second-year studying 

Health & Social Care at university. Congratulations to 

them both.  

On a sad note, we are saying goodbye to Maryanne again as she branches out 

for a new challenge, Maryanne has been part of the Helping Hand team since 

2017 and after a 6-month break came back to us in March 2020 - you never 

know we may see her back with us in the future again. We wish her all the 

best. 

 

 

 

 

 

 

 

 

 

 

 

 

 

We know that all of our staff are amazing and are very passionate about 

their role at Helping Hand but sometimes someone does something a 

little bit special and our lovely clients or other staff like to mention it. 

For this reason, we wanted to remind everyone that you can nominate any 

member of our team for Employee of the Month. It is lovely to get your 

feedback about how and why one of our team has stood out to you and 

has gone the extra mile. Please call the office and let us know if you 

would like to nominate anyone in particular. 

Our winners, so far, this year have been… 

March 2021 – Shelley Scotton 

April 2021 – Shania Rayner 

May 2021 – Rosie Howard 

Who would you like to be our next employee of the month? 



Our getting to know you (a little more) 

section is always popular, so 

here are two more… 

Sue Hollingsworth - Home Care Assistant 

How long have you worked at Helping Hand?  

I have been with Helping Hand for 12 months now and 

really enjoy my role. 

What do you enjoy the most about your role? 

I love giving care, I love listening to all clients’ stories 

and making them feel valued. 

What is your favourite book or film?  

My favourite film is Pretty Woman – it’s a great classic film and reminds 

me of my childhood. 

 

Do you have any hobbies?  

I have a pug called Chester so I walk lots and I enjoy spending time with 

family and friends. 

 

If you were stranded on a desert island what would be your luxury 

item? My pillow! 

 

What is your favourite Foods?  

I really enjoy salmon, asparagus, new potatoes and a glass of white wine. 

 

Do you have any pets?   

Yes, my lovely dog Chester. 
 

Which three words best describe you?  

Honest, Caring and Loving. 

 

Anything else that people might be interested to know about you? 

I was born in South Africa and have three children aged 12, 17 and 21 – 

two boys and a girl. 

 



Rosie Howard – Home Care 

Assistant 

How long have you worked at 

Helping Hand?  

I have been with Helping Hand since the 

29th June 2020 so just a little over a 

year now. 

What do you enjoy about your role? 

What don’t I enjoy? It’s super rewarding and even though it can be 

challenging at times, the feeling that you get when you’re helping someone 

else, out weighs any bad day. I have gained many friends, both clients and 

staff! 

What is your favourite book or film?  

Inception – it is an interesting storyline and Leonardo DiCaprio – need I 

say more! 

 

Do you have any hobbies?  

Football, I used to play/coach and still follow it now. I am a Derby County 

Fan! 

 

If you were stranded on a desert island what would be your luxury 

item? Either a football or my dog 

 

What is your favourite Foods? I like Chinese food or Fajitas 

Do you have any pets?   

I have two cats and two dogs called Teddy, Winnie, Belle and Binky 

 

Which three words best describe you? Caring, Polite and funny (I hope!) 

 

Anything else that people might be interested to know about you? 

My face was once shown on the large screen at a Derby football game and 

the picture/screen froze for about 3 minutes with me pulling a funny 

face, everyone was laughing, it was very funny but a tad embarrassing! 

 



 

 



Keeping hydrated is so important (especially at this time 

of year!) Here are some top tips on a useful poster… 



 

 

Medication – even if we do not 

prompt your medication, please 

let your carer know if any of 

your medication changes so that 

we can keep your record up to 

date.  

 

 

Books and Jigsaws – we have some new 

books and jigsaws in the office (although 

we hear the Titanic jigsaw is a challenge!) If you would like to borrow any, 

please let your carers know. 

 

Final thoughts – In our Autumn Newsletter we will be including 

another quiz where the prizes will have an autumnal theme. Please 

give us some ideas of what sort of quizzes you like… even better do a 

quiz yourself for everyone to enter! It has been fantastic to see so 

many entries in our previous quizzes and it’s been lovely to see the 

joy in our clients who have been our lucky winners! 

Let us help 

As the weather turns warmer some of you may like a little extra 

support with watering plants etc. in the garden – Remember we 

are always here with a ‘Helping Hand’. Even if you fancy a little 

stroll around your garden, we are happy to help you get some 

fresh air if you would like to. 

                                                                                      
                                                  


