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2021 has seen different events happening in our own lives and that
of the world – we always like to share our news with you all, please,
take some time to catch up on staff news.
2021 is also a year where we have had to bid farewell to the national
treasure Christopher Plummer (Christmas isn’t Christmas without
‘The Sound of Music’) and we also said goodbye to the inspirational
Captain Tom Moore. However, 2021 is also a year that has yielded so
many positives like: A COVID-19 Vaccine and the anonymous artist
Banksy has raised more than £16 million for an NHS charity
through the sale of a painting depicting a little boy playing
with a nurse doll wearing a superhero cape.
As one year closes at Helping Hand, we can’t help but wonder what
2022 will bring for us and our lovely clients. Fun is the theme of our
Christmas Newsletter -we will share our latest news, our Autumn
Quiz winners, our popular ‘Getting to know you’ section, our
Christmas Quiz and a Christmas message from one of our treasured
former members of the Helping Hand Team – we hope you enjoy it.

What can we say about your team of
helpers? They go above and beyond,
even as far as the supermarket! This
year we will still be in masks and
aprons but you may see a few
Christmas jumpers’ underneath.
It will be our Christmas jumper days
on Friday 17th and Wednesday 22nd
December. Why don’t you join us in
wearing a festive item of clothing?
If you call the office on 01476
512394 and share your favourite
Christmas jumper, the carer with most votes may get a little Christmas
treat!

Autumn Quiz
Winners
Thank you for all of you
who took part in our
Autumn Quiz. Here are
the winners – they were
delighted with the
prizes.
1st Prize Mrs Jeanne T
2nd Prize Mrs Jean S
3rd Prize Mrs Jean W

After all of your lovely comments, we thought that
we would share another two staff profiles in our
‘Getting to Know You’ column.

Dawn Rutherford — Homecare Assistant
How long have you worked at Helping Hand?
I started with Helping Hand in July 2020! In
the middle of the pandemic.
What do you like about working for Helping
Hand?
I like that all of the staff are very helpful, friendly and patient. I also
like getting to know all of the clients.
What is your favourite book or film? I do not read much, one of my
favourite films is ‘Home Alone’ – it always reminds me of watching it with
my boys when they were small.
Do you have any hobbies?
I have lots of hobbies – I like gardening, walking, cooking and shopping!
If you were stranded on a desert island what
would be your luxury item?
Without a doubt it would have to be a bottle of
Chanel Coco Mademoiselle!
What is your favourite meal?
My favourite meal is Fish, Chips and mushy peas
from the chip shop!
Do you have any pets?
We have two cats, Molly who is 14, she is a black cat, Maisy, she is 8 and
she is grey. We have 1 dog called Ollie who is 3 and half. Ollie is a grey
whippet and he is the baby of the family – he’s very spoilt!
Which three words best describe you? Easy-going, honest and reliable

Sophie Manning – Homecare
Assistant
How long have you
worked at Helping
Hand? 11 months – nearly a year
What do you like about working
for Helping Hand?
I enjoy helping people with their day to day lives, helping them fulfil their
goals and one day fulfilling my own! I would like to be a geriatric nurse and
I am currently studying an access to higher education course to reach
this goal.
What is your favourite book or film?
I don’t particularly have a favourite, but I do enjoy horror/thriller films.
I seem to get a thrill out of scaring myself before I head to bed!
Do you have any hobbies?
I really like spending time with my family and friends. I also like spending
money on unnecessary items!!
If you were stranded on a desert island what would be your luxury
item?
My big pink fluffy coat! Not only would this keep me warm, but I could use
it as a bed and as a S.O.S attraction!
What is your favourite meal?
My grandma’s (Angie) roast dinner – especially the roast potatoes.
Do you have any pets?
No with me being so busy unfortunately I have little time to care for a
pet – my young daughter is enough!
Which three words best describe you?
Charismatic, generous and out-going

We are delighted to
welcome some new
Helping Hand Team
members:
Welcome to Anita,
Jane, Vicky, Charlotte
& Sara who are all
settling in really well.

We are also very happy
to announce Sue’s
promotion to Assistant
Senior Carer. This is a
well-deserved promotion
and we know that Sue is
very keen to embrace the
new challenges! Well
done Sue!

Finally, here are some words and Christmas wishes from Karen
Chambers, who retired earlier this year.

Hello All,
As you all know we sold our house so that we
could move nearer the sea. We moved out on the 13th
August and moved in to our four-berth touring caravan
with Jet our German Shepherd, this was not as bad as
you might think, (husband snoring was the biggest
issue!) We found a detached bungalow at Chapel St
Leonards 10 minutes’ walk to the beach, on a very
quiet road next to the "Orby". We got the keys on 29th
October, but our furniture could not get to us until the
9th of Nov! Not a problem I sneaked out and got a bed
delivered, and we bought the contents of the caravan into the bungalow. I have
always said that when I retired, I would love a Black Labrador, and on the 12th
Nov, we collected "Meg". We first met her when she was six weeks old and
visited her every week until she came to live with us aged 10 weeks.
Apparently, she was the "shyest" of the litter! All I can say is thank goodness I
never picked the liveliest! Jet and Meg get on very well, and the future is
looking extremely busy and lively.
We are looking forward to next year when we will be getting a ‘green house’
and sorting a little veg plot. If you have any tips on how I can get the most out
of these please let Simone or a carer know as I am a complete novice.
I would like to wish all of you who know me and those of you who do not (have
a word with the carers they will be happy to say NICE things about me
)a
very happy, peaceful Christmas and a healthy New Year. I often think about
you all and I do miss the chats I used to have with you.
Take care – Karen xxxx

Q. How many Christmas purple baubles can you find in this
Newletter?

HELPING HAND HOMECARE
QUALITY ASSURANCE QUESTIONNAIRE
2021
With our festive Newsletter we have also sent our annual Helping
Hand Homecare Quality Assurance questionnaire. These are
confidential. Your feedback is so important to us so we know how we
can continue to provide the best bespoke service to you all. There is
an envelope enclosed so that you can return it to the office privately
when it has been completed.

Back by popular demand (especially from last year’s winners)
Please find our Christmas Quiz on the next page. When you have
completed it, please give it to a carer who will bring it back to the
office. We will put entries in a hat and ask our receptionist to pull
out the winning names. There will be a:
1st, 2nd and 3rd Prize Santa surprise gifts!
Your completed entries need to be returned to the office no
later than Friday 17th December as Santa will want to drop off
the prizes in time for Christmas morning!

Helping Hand Homecare

1.Who sang the song “I’m dreaming of a White Christmas” back in 1953 and it was a big hit?
______________________________________________________________
2. True or false - do reindeers have Antlers? ________________________
3. Which Christmas reindeer has a shiny nose? _____________________

4. In the song Jingle Bells - how many horses pulled the sleigh? _______
5. Who is the famous Snowman that has a Christmas song written about
him?
______________________________
6. What happens if you get caught standing under the mistletoe?

7. Santa’s beard is said to be as white as? __________________________

8. How many reindeer pull Santa’s sleigh? _________________________

9. In the song “The twelve days of Christmas” - what type of tree does a
partridge sit in?
______________________________________________________________

10. In the song “The twelve days of Christmas” - how many maids were
milking?
______________________________________________________________
11. What surprise coin was known to be found in the Christmas
pudding?
______________________________________________________________

12. What colour Christmas did Elvis Presley sing about? _____________
13. The movie “Miracle on 34th street” is based on a real-life department
store – what is it called?
______________________________________________________________
14. In “The Christmas song” by Nat King Cole - who did the singer see
kissing Santa Claus under the mistletoe last night?

15. Can you name the nine reindeer?
______________________________________________________________
______________________________________________________________

Name of Client: ____________________________________________
Please return all entries before Friday 17th December 2021 – Good luck

