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Newsletter  

   
At last Spring is here – it has felt quite a long winter and our whole 

team are feeling grateful for the lighter nights and seeing our 

plants, flowers and trees ‘springing’ back to life! 

In our Spring Newsletter, we would like to invite you all to 

participate and share ideas for the Queen’s Platinum Jubilee in June. 

Also, we would love to hear some of your memories of past Jubilees 

or the Coronation if you can recall this far back. We will be sharing 

our latest staff news and training and our popular ‘Getting to know 

you’ section, useful tips and a Spring inspired quiz – delivering prizes 

to our winners is always really rewarding.  

Finally,  

Remember clocks go forward 

on Sunday 27th March 2022 

 



 

The major Platinum Jubilee celebrations will begin on Thursday, 2nd June, 

2022, and will continue over the weekend until Sunday 5th June 2022.  

 

The first image shows Alford Street, Grantham during the Coronation. At 

Helping Hand, we are curious about what your memories are of the 

Coronation and past Jubilees: 

1) How did you celebrate? 

2) What would you like us to do to mark the Platinum Jubilee?  

For example: dress up, bring some cake to you or plan an afternoon tea? 

Please feel free to write up some memories or ideas or ask a carer to do 

this for you. We would really like to celebrate this moment in time with 

you, so your ideas would be very much appreciated. Likewise, if you would 

rather not take part, please let your carers or the office know. 

Please give your ideas to a carer or call the office 

before the end of April. We would love to be able 

to share memories and pictures with everyone in 

our Summer Newsletter.  

 



Christmas Quiz Winners 

Thank you for all of you who took part in our Christmas Quiz. Here 

are the winners – they were delighted with the prizes and an early 

visit from Santa’s helper. 

 

                                     1st

 Prize - Margaret M 

                                  2
nd

 Prize – Yvonne W 

                                   3
rd

 Prize – Karen T 

 

 

 

 

 

 

 

 

Here is some help from one of our clients relating to food shopping; if you 

are unable to get out and don’t have access to the internet for online 

shopping, Sainsbury’s will take an order over the telephone if you order 

over £25.00 – a delivery charge will apply. Choose a mid-afternoon slot as 

parents will be collecting their children from school so these slots are 

usually available and cheaper, some are just 50p.  

The telephone number is: 01476 592250 

 

 



We would like to share another staff profile in our 

‘Getting to Know You!’ section. Many of you have told us 

how much you appreciate Charlotte’s helpful, 

calm disposition. 

Charlotte Welbourne  

Homecare Assistant 

 

How long have you worked at Helping Hand?  

I have worked for Helping Hand since August 2021. 

 

What do you like about working for Helping Hand? 

I was new to care after a 7-year career in the hospitality sector. I had a 

lot of transferable skills and now feel that I wish I had come into care 

much sooner. It is definitely the career for me! I love getting to know our 

clients and making a difference. I also like working with a good team of 

colleagues. 

What is your favourite book or film?  My favourite film is Cruella 

because it makes me laugh. 

Do you have any hobbies? I like to walk my dog Bruno and I love 

watching football. I support Arsenal. 

 

If you were stranded on a desert island what would be your luxury 

item? My pillow so I have something soft to lay my head on. 

 

What is your favourite meal? I really like Hunters Chicken which is a 

chicken breast covered in a tasty barbeque sauce and melted cheese. 

 

Do you have any pets?  Yes, I have two guinea pigs called Roland and 

Nibbles. My dog is called Bruno and I also have a fish. 

 

Which three words best describe you?  

Happy, caring and funny! 



 

We are delighted to welcome some new 

Helping Hand Team members: 

The past few weeks have seen us say farewell to Anita. Anita had only been with 

us for a short time but she made a great impression with our clients. Sadly, 

Anita’s home situation changed and it meant she would only be able to work 

during the day. Our role could not give her enough hours with the times she was 

available so with regret she had to say farewell to us.  

On a positive front we have been able to welcome two new team members Lisa 

and Chloe. Lisa comes to us with a wealth of experience in both a domiciliary 

care and care homes. Chloe is new to care but inspired after spending some time 

supporting with care of one of her own relatives. She sees what an important 

and rewarding career the care sector is and will be working on a part-time basis 

initially but hopes to become full-time within the next few months. We welcome 

them both to our fantastic team! 

 

to… Kellie as she 

has successfully 

completed her 

Assessing Care 

Certificate Training. 

Well done, Kellie! 

 

Simone completed the Safeguarding 

Ambassador training this month. As 

mentioned earlier, Lisa has a range 

of experience in care and she also 

completed this training in 2018 and 

has remained a Safeguarding 

Ambassador. Simone and Lisa will be 

working together as our 

ambassadors with the whole team to 

ensure our clients and staff are 

safe.  



The moving and handling of people is a regular task in health and 

social care, which if not done safely, can cause serious injury to clients 

and staff. We always have the safety of our clients and staff as a 

priority. With this in mind the whole team took part in refresher Moving 

and Handling Training on Tuesday 22nd March / Wednesday 23rd March.  

We find it very beneficial to keep up to date with this training. It is a 

good opportunity to: 

• work closely together 

• refresh use of equipment we may not use all of the time 

• ask lots of questions  

• get some hands on practice in 

We hope that this will give our clients confidence in us and that we 

understand that being moved can potentially cause some anxiety. We want 

to reassure you that you are always in safe hands. 



 

 

 

 
Back by popular demand, if you would like to 

order one of the tomato plants grown by our 

Managing Director, please let one of your 

carers know. Ron S had great success with 

his last year! 



 

 

HELPING HAND HOMECARE  

QUALITY ASSURANCE QUESTIONNAIRE 

2021 

We wanted to say a huge thank you to all of our lovely clients who took the time to 

complete and return our Quality Assurance questionnaires. We find your feedback  

very useful - it is always heartwarming to get your feedback on what we are doing well, 

 as well as looking at ways we can improve your care experience. 

 

 

Seeing the joy from our 

previous quiz winners means 

that we are keen to continue 

with a ‘Hello Spring!’ quiz.Please 

find our quiz on the next page. 

When you have completed it, 

please give it to a carer who will 

bring it back to the office. We 

will put entries in a hat and ask 

our receptionist to pull out the 

winning names. There will be:  

1st Prize | 2nd Prize | 3rd Prize  

                                 

Your completed entries need to 

be returned to the office no later than Friday 15th April 2022, 

as the Easter bunny will want to drop off the prizes in time for 

Easter Sunday! 



Helping Hand Homecare 

Quiz 

Name of client: _______________ 

 

1. Which of the following events do not take place in Spring? 

 

a. April Fool’s Day 

b. St. George’s Day 

c. St. Andrew’s Day 

d. Good Friday 

 

2. Which of the following statements is true about the length 

of days and nights in spring? 

   a. Days are longer than nights 

      b. Nights are longer than days 

      c. Days and nights are equally long 

 

3. Which annual TV series on BBC charts the fortunes of British wildlife 

through the season changes in the United Kingdom? 

      a. Springwatch 

      b. Amazing spring 

      c. Spring Lens 

 

4. Which spring flower is regarded as a symbol of Wales since the 19th 

century? 

      a. Daffodil 

      b. Hyacinths 

      c. Forsythia 



5. What is the most common trigger of allergic reactions in spring? 

a. Mold 

b. Insect stings 

c. Pollen from trees, weeds, and grasses 

 

6. Can you name a blue flower that is protected by the Wildlife and        

Countryside Act? 

_____________________________________________ 

 

7. Can you name the location of the following ‘local’ Spring images? 

 

 

 

 

 

 

 

 

____________________       ________________________________ 

 

 

 

 

 

  

 _________________________ 


